
If you have any enquiry about the event, please contact 
Elise Crane, Marketing Manager,  Prosperon Networks, 

elise.crane@prosperon.co.uk  

  

 

Agenda 

09:00 

09:15 

09:30 

11:00 

11:30 

12:15 

13:15 

14:00 

A high-level introduction to Prosperon Networks & run 
through of the workshop agenda. 

Session Closed 

Register Here: 
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Registration - Tea and Coffee  

Welcome, and Introduction: 
 

 
 
 
AI-Led Observability: Smarter Monitoring for Smarter IT: 

In today’s fast-paced IT environments, traditional 

monitoring isn’t enough. AI-driven observability is 

transforming how IT teams detect, diagnose, and 

resolve issues before they impact business operations. 

Enhance performance monitoring, reduce noise, and 

provide actionable insights on a single pane of glass with 

SolarWinds Observability.  
 

Mid-Morning Break - Tea & Coffee 
 
Maximising Performance and Reducing Costs: Observability 

will get you there:  

In an era where efficiency is everything, IT teams must 

balance performance with cost optimisation. 

Observability is the key to achieving both. Discover how 

smarter monitoring can reduce costs and MTTR while 

achieving a more efficient IT operation. 
 

Lunch and Networking 
 
 

 
Service Desk Evolution: How AI is taking ITSM Tooling to the 
next level: 
Discover how AI-driven tools in SolarWinds Service Desk are 
automating repetitive tasks, improving ticket resolution times, 
and enabling IT teams to deliver faster, smarter support. This 
evolution of service desk technology can drive greater 
efficiency, reduce costs, and empower IT teams to focus on 
what truly matters. 

 
 
 

 
 

 

 

 
  
 
 
 

 

 
 

 

 
 

 
Ecmel Ozdemir 

Senior SolarWinds 
Prosperon 
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