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Agenda

Registration - Tea and Coffee

Welcome and Introduction:

* A high-level introduction to Prosperon Networks & run
through of the workshop agenda

Observability & What’s New in the SolarWinds World:

« Exclusive insights into the new SolarWinds Hybrid Cloud
Observability.
* Hear the news about upcoming Orion releases

Modern Dashboards:

« Create modern, targeted dashboards showing the current
state of platform health & alert information.

» Gain a greater level of flexibility over your dashboard data
using new layouts and widget scaling.

Mid-Morning Break -Tea & Coffee

Alert Automation & Integration:

+ Showcasing how integrating SolarWinds into your
ticketing solutions help improve IT Operations.

» Ensure you are using the right tool for the right activity

* Route issues to the correct task-owner for efficient
resolutions, bringing MTTR right down.

+ Automatically action remediation tasks based on alerts.

Lunch and Networking
Alerting Workshop & Best Practices:

» The criticality of analysing Alert Generation.

* How to effectively use custom SWQL query.

* The importance of the feedback process eliminating false
positives from Orion admin.

* How HTML can provide Rich information.

Ifyou have any enquiry aboutthe event,please contact
Matt Crane, Sales & Marketing Director, Prosperon
Networks, matt.crane@prosperon.co.uk
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Location

The Soho Hotel
4 Richmond Mews

London
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How To Get There

By Car:

The Soho Hotel is located on Richmond Mews, parallel to Soho Theatre. NCP
London Soho Brewer Street QPark Soho & Q-Park Chinatown are all
within a 5-minute walk from The Soho Hotel. Drivingin Central London is
not recommended and benefits from advanced planning.

By Underground:

Tottenham Court Road isthe nearestunderground stationandis
accessible viathe Northern, Bakerloo & Central lines,aswell as National
Rail trains via the Elizabeth line.

By Bus:
The following buses service Soho: 1, 19, 390, 8 & 98.

Ifyou have any enquiry aboutthe event,please contact
Matt Crane, Sales & Marketing Director, Prosperon
Networks, matt.crane@prosperon.co.uk
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